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Return to Work Plans

Damstra Safety supports the ability to 
record and manage Return to Work plans 
in the event that a Worker has been 
injured or ill and is returning to work in a 
reduced or altered capacity. 

The Return to Work plan is associated 
with both the underlying injury or illness 
event and subsequent Claim, if there is 
one.

In the case that a Return to Work plan 
involves a change in role, a Suitable Offer 
of Employment should also have been 
recorded in your system, help with which 
is available in the Support Portal.

Introduction



Return to Work Plans

A Return to Work plan can be added or 
managed from either of two locations 
within Damstra Safety.

It may be added or managed from the 
perspective an illness or injury Event by 
opening the Event record itself and 
clicking through to the Return to Work
tab. 

Use this method where there is no 
related Claim being managed in your 
system. This is likely to be the case in 
countries such as New Zealand where 
accident compensation claims are 
managed by the State rather than by 
your Insurer.

Manage by Event



Return to Work Plans

If your Organisation is managing a claim 
related to the illness or injury in your 
System, the Return to Work Plan should 
be managed via the Claims section, 
where it can be linked to the existing 
Claim record.

This is found under People in the Menu 
bar.

The Return to Work register displays all 
existing plans already recorded in your 
Safety system, along with key, summary 
information for each one.

To begin recording a new plan, click 
‘Add’.

Manage by Claim



Return to Work Plans

As we have begun this process from 
within the Claims section for this 
example, we first need to link the plan to 
the underlying Claim.

The Claim can be found by entering 
either the Claim ID or all or part of the 
name of the involved person. Smart 
search will locate the correct Claim 
record as you begin to type.

If your Organisation has assigned its own 
Plan Number to this case, enter it here.

Enter the date that the plan was 
prepared, and the name of the person 
who prepared it. 

Add Plan



Return to Work Plans

Enter a contact number for the person 
returning to work, and the estimated date 
of return. If this is currently unknown, tick 
the ‘Unknown RTW’ checkbox.

Indicate whether the plan has been 
discussed with the person involved 
and/or their Treater.

Enter the date that the plan should next 
be reviewed and the name of the 
Authorised Agent who will sign-off on the 
plan.

Add Plan cont.



Return to Work Plans

Next, select whether this Return to Work 
plan is in conjunction with an Offer of 
Suitable Employment and, if it is, locate it 
by typing the ID for the record, or begin 
typing the Name of the person involved.

Next, indicate whether you'll be able to 
offer suitable work to the returning 
Worker.

If the answer is no, provide the reason for 
this in the free-text box.

Next, indicate whether the Worker will 
need assistance or other occupational 
rehabilitation services as part of the 
return to work programme. If the answer 
is yes, you can detail the steps that will be 
required later in the form.

Add Plan cont.



Return to Work Plans

Note the duties that the Worker was 
responsible for prior to the injury or 
illness and any medical restrictions 
affecting the capacity to work as per the 
Worker's  GP or certificate of capacity,

Detail any particular steps that will need 
to be taken to facilitate the Worker’s 
recovery while in the Return to Work 
programme.

Add Plan cont.



Return to Work Plans

Record the short term return to work 
goals - that is, what should be expected 
during the return to work period;

and the long-term return to work goals -
that is, the level of capability expected by 
the time the return to work period 
concludes.

Once all details have been entered, click 
‘Save’.

Add Plan cont.



Return to Work Plans

As the return to work plan progresses 
along its life-cycle, keep the record up-
to-date with file notes by clicking 
‘Actions’, then ‘Edit’.

In the File Notes section, record the 
details of any transactions or 
developments with regards to the Return 
to Work plan, and attach any related files 
from computer by clicking the ‘Browse’ 
button. A copy of the file will be added to 
the record.

Once the details of the note are added, 
click ‘Save Note’, then save the record.

Add Plan cont.



Return to Work Plans

To delete or print a copy of the plan, 
click ‘Actions’, followed by the 
appropriate option.

Delete, Print Plan




